ITYBJINYHASA OPEPTA

0 3aKJIDYCHUH I0TOBOPA 00 OKA3aHHUHU YCJIYT CBA3M (IIPeI0CTABJICHUM I0CTYIA K
cepBHUCY «YMHBI 10MO(OH»)

JaTta pa3memeHus: «24y» utons 2026 r.

Mecro  pasmemenusi:  MHOpMannOHHO-TEIEKOMMYHHKAIIMOHHAasE ~ CeTh  VIHTEpHeT,
opunuansueii caiit 000 «METAKOM»y: https://metakom-krasnodar.ru/

Hacrosiuit 1oKkyMeHT B COOTBETCTBHM CcO CT. 435 u 4. 2 cT. 437 I'paxkIaHckoro kojaekca
Poccuiickoit ®enepammu  (manee — ['K P®) saBnsercs odunuambHbIM — MYOJIUYHBIM
npemnoxxenuem (Ilyommunoit odeproit) OOmecTBa ¢ OrpaHHUYeHHOH OTBETCTBEHHOCTHIO
«METAKOM» (MHH 2310114964, OI'PH 1062310033851), umeHyeMoro B aajbHEHIIEM
«Ucnoanurenby wi «O0mecTBO», 3aKiounTh JloroBop 00 oOKa3zaHUU YCIYT CBSI3U
(IpeaoCTaBICHUH JOCTYTA K CEPBUCY «Y MHBIN JOMO(OH») Ha YCIIOBUSX, N3JI0KEHHBIX HIDKE.

JloroBop perynupyer OTHOILIEHHUS MO MPEAOCTaBICHHUIO cepBuca Mexay OOIiecTBoM, ¢ OJHOU
CTOPOHBI, U JIIOOBIM (PU3NYECKUM WM FOPUIUIECKUM JIMIIOM, IIPUHSBIINM YCJIOBHS HACTOSIIIETO
JoroBopa B mopsike, mpeaycMoTpeHHOM pazzaenioM 2 odeptol (nanee — «KiaueHT»), ¢ npyroi
CTOPOHBI, COBMECTHO UMEHYEMBIMHU «CTOPOHBI», a TI0 OTACIBHOCTU — «CTOpOHAY.

1. TEPMUHBI U OITPEJAEJIEHUSA

e Odepra (Ilyosmunass odepra) — HACTOSIIMH JOKYMEHT, COJEpKaIlUuid BCe
CYIIIECTBEHHBIE YCIOBHS JIOTOBOPA M Pa3MEIICHHBIM Ha KOPIIOPATUBHOM MHTEPHET-CaNTe
Wcnomaurens no aapecy: «https://metakom-krasnodar.ru/y.

e Kuament — Qusnyeckoe muIo (MOTpeOUTEND) INO0 IOPUANUECKOE TUI0 (OpraHU3aIHs),
obnanaroiiee HEOOXOIMMBIM MPaBO- U JIEECTIOCOOHOCTHIO, 3akitouuBiiee JloroBop ¢
Ob6mectBoM myTem AkrenTa Hactosimend OdepTol.

e Axuent Odgeprbl — mnonHoe U 06e30roBopouHoe mnpuHsATHE KiueHToM ycioBuit
Hactosimed OdepTbl OJHUM U3 CIOCOOOB, YCTAHOBJIEHHBIX B pasfefie 2 HACTOSIIEro
HoroBopa.

e JloroBop — moroBop mexay Knuentom u OOIiecTBOM, 3aKIr04aeMbIil myTeM AKIenTa
Hacrosiiet Odeptol. B coorBercTBUM €O cT. 428 ['K P® JloroBop siBisieTcss JOrOBOPOM
INPUCOETUHEHNUs, YCIOBUS KOTOPOro ompeneneHbl OOIecTBOM U MOTYT OBITh NPHUHSTHI
KnuenToM He MHaue Kak MyTeM MPUCOEIUHEHHS K MPeUI0KEeHHOMY JloroBopy B LIEIOM.

o Caiit Ucnonnurens (Caiit) — opunuansHblii KOpnopaTuBHbI HHTEpHET-caliT OO0
«METAKOM», pa3merniennslii mo aapecy: «https://metakom-krasnodar.ru/».

e Cepsuc (Yciayra «YMHbIN 10MO(OH») — KOMIIJIEKCHOE TEXHUUYECKOE U MPOTPaMMHOE
pelieHue, odecreynBaroliee BO3MOKHOCTh ay/IM0O- U BHUJICOCBSI3U C BBI3BIBHOHN MaHETU
JOMO(QOHA Ha MOJIb30BATENILCKOE YCTPOUCTBO (CMapT(OH, MJIAHIIET) C YCTaHOBICHHBIM
MoOuIbHBIM TPUIIOKEHUEM, a TakKe AMCTAaHIMOHHOE YIPABJICHHE 3alHuparoluiiM
YCTPOHCTBOM (3JIEKTPOMAarHUTHBIM 3aMKOM) 10MO(OHA.

e MoOuiIbHoe mnpUIOKeHHe — TMPOrpaMMHOE OOecreueHue, yCTaHaBIMBaeMOE Ha
MoOWIbHOE ycTpolicTBO KimeHTa, mpeqHasHaueHHOE JIsl aBTOPU3ALMHU, MOTYYEHUS
noctyna k UMaTepdeiicy CepBuca u ymajaeHHOTO ympaBieHHS (QYHKIUSIMUA «YMHOTO
JOMO(OHa.

e 3asBieHue 0 nmpucoelMHeHNHU (3asiBjieHWe) — JOKYMEHT 1O (GopMe, YTBEPKIECHHOM
Hcnonuutenem B [punoxenun Ne 1 k Hacrosimeit Odepre, SBIAIOUIMICS OCHOBAaHHEM
IS 3aKJiroueHus JJorosopa.


https://metakom-krasnodar.ru/
https://metakom-krasnodar.ru/

o Tapudp — croumocts oxasaHus Ycayru 3a PacueTHbli mepuojn, yTBep:KIaeMas
OO0111eCTBOM caMOCTOATENRHO U myosnKyemas Ha Caiite McomHuTeNs.

2. ITPEAMET JOI'OBOPA U HOPAAOK AKLEIITA

2.1. TIpemmerom Hactosimero JloroBopa siBisiercs npenoctaBieHue OoOmectBom KimmeHty
CepBuca (Ycmyru «YMHBIA JOMOGOH») MO aApecy, YyKazaHHOMY B 3asBICHHH O
npucoennHeHnH, a KilmeHT 00s3yeTcsi MPUHSITh U CBOEBPEMEHHO OILIaTUTh OKa3aHHBIC YCIYTH B
COOTBETCTBUU C ycIoBUsAMH JloroBopa.

2.2. Hacrosmas Odepra cuutaercs axuentoBaHHod, a JloroBop wmexnay CropoHamu
3aKJIFOUYCHHBIM M BCTYNHBIIMM B CHJIy C JaThl coBepiieHus: KilmeHToM mo0oro U3 cieayromux
KOHKJTIOJICHTHBIX JIEHCTBUH (CITIOCOOOB AKIIETITA):

e Cpnocod 1: HampaBnenue 3amonHeHHOro MW mnoamucanHoro Kiuentom (wnm ero
YIIOJHOMOYEHHBIM IPEACTAaBUTENEM) 3asBICHUS O MPUCOCAUHEHHMH TI0 (opme
[Tpunoxenns Ne 1 B BHJIE CKaH-KONMM WIM KadecTBeHHOW ¢dotorpaguu Ha
opUIMaNbHBIM  aapec AeKTpoHHOW mouthl OOmecTBa, YykasaHHbld Ha Caiite
«https://metakom-krasnodar.ru/».

e Cpnocod 2: HampaBnenue opuruHanza 3amoJIHEHHOTO M mojnucaHHoro KiumeHtom
3asdBiIeHUS O NPUCOEAMHEHUM HocpeacTBOM MouToBod cBsa3u (Ilouroit Poccum wmnmm
KypbepcKoi cimyx00i1) Ha ropuandeckuit/pakruueckuii aapec OOmecTBa.

e Cnoco6 3: Cosepuienne KineHToM aBaHCOBOro MiM (PakTUUECKOTO IUIaTexa 3a Y Clyry
[0 TIOJYYEHHOM IJIATEKHON KBUTAHLUU (CUETY) uepe3 Jro0ble 0AaHKOBCKHUE U KPEIUTHBIE
opranuzaiuu. dakT omiaTel MOATBEPXkKAaeT 0O3HAKOMJIEHHE U MOJIHOE coriacue Kiuenra
¢ ycnoBusaMmu OdepTsl 63 MoAnmIucaHuss 0yMa)KHOTO SK3EMILIsIpa 3asBICHMUS.

2.3. CoBepmast Aknent, KIueHT moaTBEpKIaeT, 9TO OH O3HAKOMJICH, COTJIACCH W NMPUHUMACT
Bce ycioBus JloroBopa B TOMHOM o00beMe, 0e3 Kakux-TMOO OTOBOPOK, HMCKIIOUEHUH WU
OTpAaHUYECHUN.

3. ITPABA U OBA3AHHOCTHU CTOPOH

3.1. O0mecTBO 00513yeTCH:

e 3.1.1. Obecneunth KadecTBeHHOE oKazaHue CepBHca B COOTBETCTBHM C YCIOBUSIMH
Hacrosiiero JloroBopa u AeHCTBYIONTUMU TapudaMu.

e 3.1.2. CsoeBpemeHHO wu3Bemarb KimeHta 00 wH3MeHEHMSX Tapu(OB, YCIOBHA
0o0CIyXMBaHUS M pErjiaMeHTa MPOBEACHMS PEMOHTHBIX padoT MyTeM MyOJIMKaluu
uHpopmanuu Ha Caiite.

e 3.1.3. Oka3piBath KineHTy nH()OpPMALIMOHHYIO U TEXHUUYECKYIO MOJJEPKKY 110 BOIPOCam
pabotsl CepBuca B pa3yMHbIe CPOKH Ha OCHOBaHUU OOpaIeHUH.

3.2. O0mecTBO BNIpaBe:

e 3.2.1. B oxHocTOpoHHEM moOpsiaKe H3MEHATh cToumocTh Ycnyr (Tapudsr), ycrmoBus
Hacrosimert Odeptol, myonukys w3MeHeHus: Ha Caiite He MeHee yeM 3a 10 (mecsaTb)
KaJICHJapHBIX JTHEH 1O BCTYIUIEHUS UX B CUIY.

e 3.2.2. IlpmocranaBnuBarh okazaHue CepBuca B ciydae HapymeHus KimeHtom
00s3aTeNIbCTB 10 OIJIaTe, a TakkKe TMPUH BO3HUKHOBEHHWHM TEXHHYECKHUX YIpo3
000pyIOBAaHUIO HJIA TPOTpaMMHOMY oOecrieueHuto OOmecTna.



e 3.2.3. IlpuBnekars K HCIOJHEHHIO 00s3aTelbCTB MO JI0roBOpYy TPEThUX JIMII, OCTaBasiCh
HOJTHOCTBIO OTBETCTBEHHBIM 3a UX JAeicTBUs nepes Kimentom.

3.3. Kinent o0si3yercsi:

e 3.3.1. CBoEeBpeMEHHO W B TIOJHOM oOOBeMe oriadyuBaTh CepBHC B COOTBETCTBHUU C
ycTaHOBJIEHHBIM Tapudom.

e 3.3.2. IlpenoctaBisiTh INpH 3aMOJHEHUH 3asBICHUS O MNPUCOCAMHEHUU ITOCTOBEPHBIE
MEPCOHAIBHBIE M KOHTAaKTHBIC JaHHBIC, a TaKk)Ke CBOECBPEMEHHO HWH(OPMHUPOBATH
OO61ecTBO 00 UX U3MEHEHUHU.

e 3.3.3. OOGecrneunBaTh KOH(PUIACHIUATHLHOCTh CBOMX AaBTOPHU3AI[MOHHBIX JAHHBIX IS
noctyna K MoOmIbHOMY MPHIIOKEHUIO, HE 0MYCKaTh UX KOMIPOMETAIMU WU Tepeaadu
TPETHUM JIUIaM 0€3 COTIIaCOBaHMS.

e 3.3.4. B cnyyae mnpekpalleHus MpaBa BIaJACHUSA WIM I0JIb30BaHUA MOMENICHUEM IO
ajipecy OKazaHus Y CIyrd He3aMeITUTEIbHO YBEJOMUTH 00 3ToM OO11ecTBO.

4. ITIOPAJOK PACYETOB

4.1. bazoBas croumocth Cepuca (Yciayru «YMHBIM T0MOQOH») Ha MOMEHT YTBEP)KIEHUS
Hactosmieit Odeptel coctaBisier 50 (msiTtbaecsit) pyoOsaeii 00 komeek B Mecsill 32 OIHO
KUIoe/Hexuoe nomenienue (kBaptupy/ogpuc). CTOUMOCTh B3UMAETCS 3a MOJTHBINA KaJeHIapHBIHA
MCCALl, HAYHMHAad C IICPBOro JHA aKTHUBALIUH JOCTYIIA.

4.2. Omnara Ycayr NpOM3BOJIUTCS €XKEMECSIYHO Ha OCHOBAHWUU BBICTABIISIEMBIX IUIATEKHBIX
JIOKYMEHTOB (KBUTAHIIMI, CYCTOB) HE MO3/IHEE JIaThl, YKa3aHHOH B TUIATEKHOM JOKYMEHTE, JIHOO
IyTeM BHECEHUS aBAHCOBBIX IUIATEKEH.

4.3. OOmecTBO BIpaBe YTBEpXkAarh WHbIC TapudHble MmIaHel (B 3aBUCUMOCTH OT OOBeMa
(GyHKLUH, KOIWYeCTBa MOAKIIOYEHHBIX YCTPOWCTB M T.[1.), pa3Mmelias UH(OpMAIMIO O HUX Ha
ourmansrom Caiite https://metakom-krasnodar.ru/.

4.4. KimmeHtr — HOPpUINYICCKOC JIMIOO IIPOU3BOAHUT OIUIATY IIO 663HaJ'II/ILIHOMy pacucTy Ha
OCHOBAaHHUH CYCTOB, BBICTABJISICMbIX HUcnomaurenem. Knuent — (1)I/I3I/I‘~IGCKOC JIUIIO OIlNIaYHuBacCT
YCIyru 4epe3 6aHKI/I, INIaTCXKHBIC TEPMHUHAJIBI WU MOOWMJIBHBIH OaHK IIO PCKBU3UTAM,
YKa3aHHbIM B KBUTAaHLIUH.

5. CPOK JEHCTBUS, NOPAJOK U3MEHEHHUS U PACTOPXEHUSA
JOI'OBOPA

5.1. JloroBop BcTymaeT B CHIIy C MOMEHTa coBeplieHuss Akuenta OdepTs! (OAHUM U3 CIIOCOOOB,
YKa3aHHbIX B M. 2.2) W JAEWCTBYeT B TE€UYEHHE HEOMPEIEICHHOIO CpOKa J0 MOMEHTa €ro
PacCTOpKEHUs 110 OCHOBAHMSAM, IIPEYCMOTPEHHBIM 3aKOHOM UK JlorOBOpOM.

5.2. KumeHnt umeer mpaBo B Jt000€ BpeMs B OJHOCTOPOHHEM TMOPSIAKE OTKa3aThCsl OT
ucrionHeHus: JloroBopa (pactopraythk JloroBop), HampaBuB OOIIECTBY COOTBETCTBYIOIIEE
MUCbMEHHOE 3asiBIICHWE TOoYTOoW win Ha E-mail, mpu yclioBUUM TOTHOTO OTCYTCTBUS
3aJI0JKEHHOCTH 32 (PaKTUYECKH OKa3aHHbIE YCIYTH.

5.3. UcnonHuTens MMeEeT mpaBoO pacTOPrHyTh J[OroBOp B OJHOCTOPOHHEM MOPSAJKE B ClIydyae
Heucnonb3oBanuss Kimentom CepBuca w/unum Heornatel Yeayr Oonee 90 (meBstHOCTA)
KaJICHJApHBIX JHEW MOJPSL.



6. PEKBU3UTHI NCITIOJIHUTEJIA

000 <METAKOM»

IOpunnuecknii / @axktudecknii aapec: r. Kpacuonap, yn. lymenko 27, mom. 32
HWHH 2310114964

KIIII 230801001

OI'PH 1062310033851

P\cu 40702810057110006742

B I0:xnom puimasie [TIAO «bank Ypauacud» r. Kpacnonapa
BUK 040349700

K\cu 30101810400000000700

HNHH 0274062111

Ten: 8(861)204-02-12

OduumanbHublii caiit: https://metakom-krasnodar.ru/



Ipuioxenue Ne 1

k Ilyommunoit  odepre OOO
«METAKOM)»
oT «21» mas 2026 r.

D®OPMA 3ASBJIIEHUSA O ITIPUCOEJIUHEHUU (AKLEIITA) k ycioBusMm [Ty6nmanoit
odepThl 0 3aKITIOYEHUH JOTOBOpa 00 OKa3aHUH YCIIYT CBSI3U

(mpeaocTaBiIeHUH JOCTYNA K CEPBUCY «Y MHBIA JOMOGDOH)

Komy: OO0 «METAKOM»
Anpec: . Kpacuonap, yii.
Hymenko 27, mom. 32

Email s 3asBienuii:
metakom-krasnodar@mail.ru

3ASIBJIEHUE
1. CBEJJEHUS O KJIIMEHTE:
o Jlus dusnuecknx JIAIL: [()5(0) MOJHOCTBIO:
[TacnopTHbIe JIAHHBIE: Cepus No Brinan
Jara Bergaun: «__ » r.
o Jlan IOpUANYECKHX JIMIL: [MomHoE HAaUMEHOBAaHUE OpraHU3aliU:
NHH / KITIIT: OI'PH:
B nune (omxaocts, DUO):
JlelicTByOIIEr0 HA OCHOBAHUMU:
o KoHTakTHbIi Te1edoH:
e Axpec dnexrponnoii moursi (E-mail):
2. AJIPEC OBBEKTA (mecTo Oka3aHus yCIIyT):
CyOnexT P®: Hacenensslil myHKT (Topon U 1Ip.):
Vauna: Hom: Kopnyc/Crpoenue: KB./Oduc:




3. BOJIEMU3BABIIEHUE KIIMEHTA: Hactosumum 3asBrieHueM s, AeUCTBYSI CBOOOIHO, CBOECH
BOJIEH W B CBOEM HHTepece (ISl IOPUIMYECKHX JHIl — OT HMMEHM U B HMHTEpecax
MPEJICTAaBISIEMON OpraHU3allii), BBIPAXKAK CBOE IIOJIHOE, O€3yCIOBHOE M 0e30rOBOPOYHOE
corjacue Ha npucoeanHeHue (Akuent) K yciaousam [lyomuunoit odpepter OO0 « METAKOM»,
pa3menieHHOM B ceTi MHTepHeT 1o aapecy: https://metakom-krasnodar.ru/.

[Ipomy oka3zaTh YCIYry MOJIKIIOYEHHS MOOWIIBHOTO MPHUIIOKEHHS K TEXHUYECKOW CHUCTEME
«YMHBII oMOGOH», BUIEOCBSI3U U yIaJICHHOMY YIIPABICHUIO CUCTEMOM OrpaHUYEHUs TOCTyMa
10 YKa3aHHOMY BBIIIIE aJIpeCy.

S moarBepxknaro cBoe cornacue orauuBath OO0 «METAKOM»y (MHH 2310114964) nannyto
YCIIYTY COTJIACHO BBHIOpAaHHOMY M yTBepkKAeHHOMY Ha Caiite Tapudy. CTOUMOCTbh B3UMAaeTcs 3a
IOJIHBIM KaJICHJApHbI Mecdll, HaduHas C IEepBOrO JAHS axkTUBauuu npuioxeHus. OO0
«METAKOM)» BnpaBe B OJJHOCTOPOHHEM MOPSIAKE pa3 B KaJCHIAPHBIA T'OJl U3MEHATH pa3Mep
Tapr(a B CBSI3U C U3MEHEHHEM IICHOBOM MOJUTHKH y MOCTABIIMKOB HH(POPMALIMOHHBIX PECYypPCOB
WM POCTOM HH(IIALINU.

Hacrosimum st naro OO0 «METAKOM)» cornacue Ha 00pabOTKYy MOUX MEPCOHAIBHBIX JTaHHBIX,
YKa3aHHBIX B HACTOALIEM 3asBICHUM, U1 LeNeld UCHojaHeHus JloroBopa B COOTBETCTBHH C
®enepasibHbIM 3aKOHOM Ne 152-D3 «O nepcoHaabHBIX TaHHBIX».

4. HOAIIUCH KIIMEHTA:

Jiist pu3nvecKux JIuIL:

« » 20 I. / /

(Oama) (noonucw) (pacuupposka noonucu)

I[J'IH HOPUINYCCKUX JIMI:

(Oondrchocms pykogooumeis,) (noonucs) (pacuwugposka noonucu) M.I1.
OTMETKA OO0 «<METAKOM» O IIPUHSATUU 3ASIBJIEHUSA:

3asgBneHue npuHATO OOLIECTBOM: «  » 20

Crioco6 nony4yeHus (Hy’>KHO€ OTMETHUTh):

[ ] o snekrponHo# moure (e-mail)

[ ] IlouToBBIM OTIIpaBiIeHHEM (OpUTHHAT)

[ ] AkuenT yepe3 coBepIlIeHHE TIIaTeka 1Mo KBUTAHIIMH (3asiBICHUE HE MO ITHCHIBATIOCH)

OTBETCTBEHHBIN COTPYIHUK: / (ITogmucs / ®UO)

VYcnyra akTuBHpOBaHa (J1aTa): « _ » 20 r.




